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Soclal Media and Internet
Marketing 2011

find.get.keep..

Using an Effective Online Presence to Grow Your Business

Speaker:

Jeff Spokes
Owner, TruePresence Baltimore
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Seminar Objectives i come away WIth
knowledge and tools to market your =

business!
» find: Prospective customers online

» Search, SEO, Social Media, Online Advertising
» How they work and what they can do for you

» get. Prospects to become customers
» Website, Mobile sites, Landing pages
» What makes them effective and what they can do for you

» keep: Customers and grow loyalty
» E-Mail, Text Message Marketing
» Best practices and what they can do for you

» Hands-On with Social Media!
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The Internet Today: | g 1

Web Users

Site Visitors

@ Find: Search Marketing/Online Advertising
@ Get: Web Design & Development
Keep: Email Marketing

'%" TrUEP resence Copyright 2011 TruePresence Baltimore



Online Advertising Market

More time spent online than TV*: 43% of Internet Users
spending 4 or more hours. Only 32% of TV Viewers.

Daily Personal Internet Usage Daily Television Viewing

Home and Personal Time at Wor!.

%
= 32%
30% -

25% -

- 3
—F

Over 6 hours
£ Under 1 hour
Over 6 hours

) Underlhour.-:}

*Source: marketingcharts.com
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Online Advertising Market

The fastest growing advertising medium*: — /

2011
2010
2009
2008
2007
2006
2005
2004
2003

US Online Ad Spending, 2003-2011 (in billions)

38.9

I 32 . 3
I 8.1
I 3.8
I 1 0.5
I 1 5.9

I | 2.9

I $0 .6

*Source: eMarketer.com
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LOCAL ONLINE
ADVERTISING
THROUGH 2010 mwuwoss)

Local Banners / Listings
" Local Paid Search
Local Email Ads

1998 1993 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

\" ¢ TrUEPresenCQ Copyright 2011 TruePresence Baltimore



Social Media Growing Dramatically *

.. 88,800,000
.. 81,800,000

.. 152,000,000

Blog .. 126,000,000

... 255,000,000

Websites S 234,000,000

... 150,000,000

Twitter users 75,000,000

e —————t ,000,
Facebook users 600,000 000
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Finding products online and off Product discovery preferences

(Percent of consumers in all age groups; multiple responses allowed) (Percent of consumers, by age group)

Search engines 52% Internet

E-mails from merchants 42% S6arch engines

Word of mouth 31% E-mails from

Print ads 30% merchants

Online marketplaces 27% Print ads

Online ads 21%

Catalogs 20% Catalogs

Web site recommendations 18%

Television advertisements 18%
Direct mail § 14%

Price comparison service § 13% Direct mail

In-store displays or signs § 12% Price comparison

Social networking sites § 8% service

Radio ads 5% Social networking

Product exposure o :
on TV or movies 4% sites

47%

...'J.’.
(4=
e
~
o=
=
(=)
(7]
P
Q

Web site
recommendations

Search Is #1 at 52%, Social Networking Is at 8%!
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find.get.keep..

Finding Customers

How t o Reach Prospects nSearc

Anot necessarily searchingo f
Services
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find.get.keep..

Finding Customers

SEARCH MARKETING i Usually the FIRST internet
medi um t o use. Why ? Theyor
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The Search Marketing Landscape

Google 68.5%

Yahoo,
16%

Bing
12.0%
Others 0.1%

Ask 3.4%

*Source: Comscore; December O 1C
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File Edit Wiew Favorites Tools Help

eBack - Q - (% ,,,: _l\J -~ ) search ‘g_'\’.:/Fa\-'orites {‘;t = - I fi
eSS |®J http: .google. comjfsearch?hl=en&g=medifast

FYAdobe - Y.' = é" Search Web - EE - @' @ &lv {5 Get Yahoo! Friends Bar =~ [[[fBockmarks - @ My Yahoo! - "9 Yahoo! -
lﬂ'.exi|'|'] |med'rfast |[QSearch |v] [Info|:] Z Yhois Source + M=n Web Search Results + Weblog + New Page 3 ...

michael@truepresence.com | My Account | Sign out  #*

Web |mages Groups [MNews Froogle Maps Deskiop more»

Google e =i=""  Paid Search

Web Results 1 - ,000 for medifast. (0.09 seconds)
Medi flicial Site Sp

»g«‘flu‘ledifastdiet com Lose up to 20lbs in 30 days! Easy, Fast. Medifast. Order Direct.
rder Medifast Direct

gm Free Cenified Support to help you VWe helped thousands using Medifast
Medi rofessional

X
www medifasttuc Direct Medifast diet products Great customer service & discounts R i
edifast Diet

iscover how a healthy diet

Medifast Nat U ral SearC h an help you lose weight fast

IMlanufacturing. distributi sales of Medifast. an over-the-counter weight loss product o medifastd com
www medifast M/ - 9k - Cached - Similar pages e

edifast | Answers to Freguently Asked Medifast Questions [\';(:Sgoaliigiﬁoséﬂ\dsai%ﬁ& o
Questions and answers to any questions you have about Medifast Vedifastaan Dist F'-rf0~,'|;:1 Effactiv
www. medifast1 comifag/index asp - 54k - Cached - Similar pages rw medifastdg0 com
[ More results from www.medifast1.com ]

ompare Medifast-Save 40%

edifast store_ weight loss program._low carb_hi protein diet. Se .
[e store lose wmght with a hlgh protein diet program., weight control wmght loss, weight

. ) tem Weight Yoss
Medifast The truth & E)elic:iousw{s program.

The trth ahont RMadifaer Infameation o5 Frmmrame tha
8 Internet




Paid Search
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Paid Search vs. Natural Search

Paid search gives you greater control.
The ability to capture all relevant search terms
Immediate results

Greater influence over position

No need for geographic description

>

A\

>

v

>

v

>

A\
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Geo-Target with Extreme Precision

» Regional and city-level targeting

» Customized targeting by radius or pre-defined
coordinates
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Getting Started with Paid Search

» Determine your business objectives
» ldentify key search terms

» Write smart copy

» |ldentify or build landing pages

"" TruePresence Copyright 2011 TruePresence Baltimore



Determine Your Business Objectives

I want t

» Generate Leads

A\

>

v

>

A\

>

A\

>

A\

» Cost Per Visitor
» Cost Per Lead

O use pail d searc

Acquire Offline Customers
Acquire Online Customers
Create Quality Site Traffic
Understand My Ultimate Business Goals

» Cost Per Customer Acquisition

~~ TruePresence
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ldentify Key Search Terms

Use tools like Google and Yahooo or free tools

like Good Keywordsad to identify popular keywords:
» Product/service category names
» Brand names
» Competitors
» All possible variations
» Misspellings

'ﬁ{;" TruePresence Copyright 2011 TruePresence Baltimore



Write Smart Copy

Make It relevant to the search at hand.
» Include the search term in title

» Give them a compelling reason click
» Discounts and sales
» Special offers like FREE shipping or FREE consultation

'ﬁg‘ TruePresence Copyright 2011 TruePresence Baltimore



What Makes Good Copy?

Imagine a user searching for dog toys used the keyword
dog. o

Nrubber toy
Rubber Toy Dog

Huge selection of canine toys.
Save Up To 60% Off Regular Retail.
That Com

Great Dog Toys on Sale
Huge Selection - Low Prices
Featuring Cat in The Hat Dog Toys

1 ll'l J'I ll'l J'I J'I .I' L |:: |:| rf'l

Oriental Trading Company
Find Decorations, Party Favors,
Toys, Supplies & More at Low Prices

WA carm

Great Ad.
Ad is using keyword matching,
so the headline is bolded
Ad offers a reason to click (Huge Selection
Ad offers a reason to buy (60% Off)

Not Terrible.
Ad is NOT using keyword matching,
s0 some of headline is plain
Ad offers a reason to click (Selection,Price)
Ad offers a specific hot item

Poor Ad.

Ad is NOT using keyword matching,

so0 headline is not relevant
Ad gives no compelling reason to click
Ad is not targeted to the search term

"" TruePresence Copyright 2011 TruePresence Baltimore




ldentify or Build Landing Pages

Landing on what?
» A landing page is a specific web page that a visitor
ultimately reaches after clicking a link or advertisement.

Why are they important?

» Connects directly to search result
» Motivates visitors to take action

"" TruePresence Copyright 2011 TruePresence Baltimore



Landing Page Best Practices

Give them what they want.

» Keep the information relevant to the search term that led your
visitors there.

Keep it simple.

» Direct and succinct copy.

» Simple forms to gather only the basics.

» Other contact information should be prominent.

Open new windows.

» All external links should launch in a new window.

"" TruePresence Copyright 2011 TruePresence Baltimore



a Muzak—Creating Experiences with Audio Architecture - Microsoft Internet Explorer

File Edit View Favorites Tools Help

O-O0- N & L & & - - g5 3

Address féj http:/fwww.muzak.com/sat%5Fmusic/?source =google N .

More than 70 programs of original artist music created exclusively for business applications.

Take a listen to a few of our programs: Get Serious AbOUt Business Music.
Hot FM Muzak — where commercial free
REALLY means commercial free.

Jazz

Urban Beot

First Name: |

Talk-Free. Muzak is about music. We've gotno Last Name: |
time for talk. No syndicated talk shows. No shock
jocks. Company: |

! Industry: = L v
Customer Friendly Content. Muzak screens Selst Hoe
all content for inappropriate lyrics and content. # of Locations: |:] Zip Code:(:]

Email: | |

Phone: | |
4 800 331.3340 x7958

muzak www.muzak.com CONTACT MUZAK I

£] Done  Internet
' ¥y s

7 start 28 6 r_ Microsoft PowerPoint ... 43 Muzak—Creating Exp




Measure Your Results

Performance countsd not position.

» Impressions

» Clicks

» Click percentage

» Cost per click

» Conversions

» Cost per conversion
» Revenue generated
» Return on investment

~~ TruePresence
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Actively Manage Your Campaign

» Analyze each search term Optimize
» Adjust CPC based on performance

» Eliminate keywords that are not :
performing Adjust

» Modify copy if/when necessary

» Test copy, positions, and match
types

Analyze

ﬁ:;i'g"o TrUEPresenCé Copyright 2011 TruePresence Baltimore



Search Engine Marketing 1 Return on
Investment

» Sample Program in Baltimore (Painting Contractor):
» Most recent 6 months
» $1,150/month
» 121 phone calls
» 9 e-mails
» 66 Contact Us Submissions
» 196 total leads
» $35/lead!
» Convert 1in 5 leads, Average Sale $600
» 6 month cost: $6,900, 6 month revenue: $23,520

"" TruePresence Copyright 2011 TruePresence Baltimore



Search Engine Marketing i How do I do it2. ™

» Do it yourself

»

»

»

»

»

»

»

Go to

Create an account for your business
Give them a monthly budget

Provide keywords

Write an Ad

Direct to a Landing Page
Monitor the campaign

» Hire a professional
» Make sure they are actively managing the campaign on your behalf.

% TruePresence

Copyright 2011 TruePresence Baltimore



http://www.adwords.google.com/
http://www.adcenter.microsoft.com/

Natural Search
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What is Search Engine Optimization (SEO)?/

» Making your website more search engine
friendly in order to increase your rankings in
natural search results

» Takes 3-6 months to see noticeable results

"" TruePresence Copyright 2011 TruePresence Baltimore



What makes SEO work?

Content is king.
Strategic copywriting using specific keywords

"" TruePresence Copyright 2011 TruePresence Baltimore



What makes SEO work?

Pay attention to details.

Site structure 1 flash impossible to read

Meta tags i Title and Description; keywords not as much
Links T inside the site

Link popularity T from outside.

>

A\

>

v

>

A\

>

A\
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Natural Search and SEO T How do | aCtuaI‘I'g}
do this?

Talk to your webmaster

» Determine the top keywords for your industry and re-write your copy for
various pages of the site 7 give it to the webmaster to update.

» Metatags i Title and Description; make sure they are updated. Again, have
your webmaster update them.

» Links T inside the site. Ask the webmaster to add them into copy
Do yourself:

» Link popularity T from outside. Ask suppliers, customers, friends to put links
to your site on their site.

» Start Blogging T go to blogger.com and start a blog about your industry.
» Open a Facebook, Myspace, linkedin account and link to your site.

Get professional help

» Get proposals for outside vendors to help you with the above.

"" TruePresence Copyright 2011 TruePresence Baltimore




Local Search Enhancement
Google Places, Bing and Yahoo oL 4
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Paid Search vs. Natural Search

ONorton 360 =0 & ' Options
Web Images Maps MNews Shopping Gmail more v Sign in =

GOL)S[e [dentist baltimore ﬂl s Sear

Web [Maps Results 1 - 10 of about 1,440,000 for dentist baltimore. (0.24 seconds)

General Dentistry Sponsared Link Sponsored Links

www.1800dentist.com  Find A Local Dentist In Your Area. Local Dentists in your Meighborhood Pal d Seat‘&lﬂetlc & Eamilv Dentist

Local Busthess.results for dentist near Baltimore, MD ocal Search Ii'rmth‘f Smith DDS in Purcelbille

eat care & convenient location

b0) =3 ) g 7 —440) 234-0020 - more WP il atal.com
] University of Maryland Dental School - www dental umaryland edi=H0) ?UB—En hﬁl’] C em ent .
e e cal Dentist Nearyou

i zl Angel Dental Care - www.angeldental.net - (410} 747-0077 - more
. Owings -

Angel-DentalCare net
Dental One Associates - waww . dentalone-md.com - (410} 323-6400 - more Dentist
Smile Center Hooper Kenny A DDS - www smilecenterus com - (410) 732-6720 - Denust )

- ' - ) Full range of dental serices
Stephen B Mastella & Associates: Mastella Stephen B DDS - mastella.com 410} 685-2850 - 1 review Schedule An Appointment Tod
Inner Harbor Dental Associates - innerharbordental com - (410) 528 - more www_ArundelDentistry.com
Naorth Point Dental Associates Inc - www.northpol ists.com - (410) 284-6650 - 1 review Baltimaore, MD

9 More results near Baltimore, MD » Building Beautiful Smiles

Natu ral Searc h Cosmetic & General Dentist

DR.Oogle: Baltimore Dentist Guide. 303 Reviews of Baltimore ... Total Dental Care Under One/Roof

Baltimerg Dentist Guide: 303 Reviews of Baltimore Dentists, Endodontists, Orthodontists www_smilebuilderz_com

Prasthodentists, Pediatric Dentists, Periodentists and Oral ... )

baltimore doctoroagle.com/ - 46k - Cached - Similar pages prove Your Smile Yoday
Findout about the latgét advances

Baltimore Dentists in Baltimore MD Yellow Pages by SuperPages from t Dentigts in VA, MD. DC

Directary of Baltimore Dentists in MO yellow pages. Find Dentists in Baltimore maps with ‘rf"*:f"*‘f"*' I"""—"Jr'l?‘r"*'h'19 org




Local Search Enhancement

» Increase likelihood of appearing in local search results.
» Deliver the most accurate location information.
» Add rich content which triggers buying decision.
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Local Search Statistics

» 50% of local searches are conducted with intent to purchc':l"é:e1

» (Generic terms are used 55% of the time to search for
providers that carry products/services they intend to buy.?

1 The Kelsey Group; ;2 comScore & DoubleClick Study

"" TruePresence Copyright 2011 TruePresence Baltimore




Terminology: General Search

' Web | Images | Video | Local | Shopping | more »
YA_HOO-@SEAR banking cleveland oh > Search |M

Search Results 1 - 10 of about 1,030,000 for banking cleveland oh - 0.36 sec. [About this page)

i « Cleveland. OH Tech Jobs
! wwrw Dice.com - 80K+ experienced IT pgsitions open Tech expert jobs at top companies !
; Pay Per Clic |

Cleveland Ohio Banks
Cleveland Ohio Banks - Locations
& Business Profiles
www.manta.com

« Cleveland Ohio Banking Jobs

www_employmentguide.com - Search and apply to great jobs in Ohio at

o mploymentguidecom: T T L T L L L L L L

I I Cleveland Ohio Banks

I Banking near Cleveland - Local Results | Hgﬁt';rnHFDrﬁfE%“Tltitef I:::P;TESEE for

I Mational City Bank - (216) Bi-zoecal émeal:f@ hleR@Shﬂl:ﬁ]ﬁﬁmi - map vww.NexTag CqOH'IJI'I'IEIT":?":;S
Mational City Bank - %% (216) 781-0942 - 1360 Ontario St, Cleveland, OH - 0.12mi - map | ' o

F ~Hatiomat Cin-Bank = &% & & & {2167222-3030 = 623 tucldAye: Lleveland OH-—0-t3mrgpap- - ------- -~ o

ahoa! Shomcut - About - Send Jocal 0o to your cell Refinance at 1.25%. Flex

Payment Options
Refinance rates at 40-year lows

UPay'PerClick

1. Deposit Banking in Cleveland, OH | Local.com
Deposit Banking in Cleveland, OH (Ohio) at Local.com - Search for Cleveland businesses,
products and services at the web's |leading Local Search Engine
local.com/... Pkeyword=cateqory:deposit banking&location=Cleveland, OH - More from this
site

www_Mortgage SavingZone.com

Credit Union Cleveland Oh -
L oan Quotes

Lower mortgage payment
consolidate debt or get cash out - 1
gasy
compare.quotes.mortgagejoint.cc

2. Banking Jobs in Clevel
Find Banking jobs in Clevel nking
jobs and other career opportu
careerbuilder.com/Jobsee

m this site

3. Banking & Finance Law Lawyer, Attorney in Cleveland, OH @ FindLaw
Cleveland, OH Banking & Finance Law Lawyers and Attorneys - This free lawyer search can
help you find Banking & Finance Law lawyers/attorneys in Cleveland, OH (Ohio)
lawyers.findlaw.com/lawyer/lawyer_dir/search/jsp/.. &practice=FL0E - Mare from this site

Credit Union Cleveland Oh
Fast & Easy Mortgage Refinancing
Get Free Quotes. Bad Credit OK
www_MortgageOfferings.com

4. Cleveland, OH Banking & Invesiment Law Atforneys at SuperPages.com
N Ernr e Boct Bankirat 2 hoeee bt il = P rrmen e e Lenra s rd i nt o s e e mrma ! ' Claveland Ohin ol Bank




Terminology T Local Search Listings

= or: Address, City B State, or ZIF Sl Tips

Y&HOO' LOCAL banking ICIeueIand, OH / E Search I

Cleveland City Guide = Business toc Business = Finance & Investment = Banks

Local Results for banking in Cleveland, OH Re=sults 1 - 10 out of 2556 total results (About this page)

« Park View Federal Savings Bank Better Banking That's Close To Home
tthl[]] 2487171 3[](](](] f‘-‘-urora Rd Solon OH @Eﬁﬂm

rovfsb_ com B i

Refine Results:

Show results within:

of the center of Clewveland : +» US Bank Pay Per Cl IC k TCbank

SO CO viap Lhrectiaons e

tSUU] 872-2657, Cleveland, OH

shank.com oeeE

usia a USDankiocatior

Heighborhood:

S

ul

earcn.|sp

u

Crowntown (98]
University (27]
Warehouse District (32
Parma (18)

Brooklvn (14

- Bank of America® Checking Find a Checking Account that Meets Your Meeds - Learn More & Open Mow

Bankoff&merica.com

a

Ba

y how ol 7 Neiohborhoods Sorted by: Top Results | Distance | Name | Rating | E3 User Recommended = Printable Version
show sl Helahbarneods - I I I I IS IS DS BEE BEE DD DES DES BEE DS BB BES BES DS DS DD BES BEE BEE B B .
. . - Fededk (2

y 1. National City Bank G te it |

Burl ¥Efrant Airport

(216) 781-0942 13f‘(] Ontarlo St Cle»eland OH 0.12 mi =R

to Phone | 4k Save to Collection

. _idonothavea checking or saving account with thls bank. i do however have a car loan

eveland I
u1th . more I
I

a BZ2B Banks - Bar

nv.nationalcity.com,

2 US Bank= ok (2
(800) 872-2657 Cle»eland OH -

|
|
|
|
| S .
e e Y e S s Al Sear e RESUIES
|
|
|
|

wiew larger map

anks

m LIS| I'IHCC-.—tICI'IS search.jsp

Category:

B2B Banks (454)
ATMs (43)

E2B Credit Unicns (21]

3. National City Bank =
(216) T81-12F7 230 W Prospect Ave, Cleveland. OH o. 06 mi

Jap | Directions | Send to Phone | =k ve to Co

(2]

Rating: [rating keyv)

User recommended (what's this?)

5 Stars (77)
4 Stars and abowve (91)

k] F‘d’WhnuF 1007

L L T T o PO O Y Uy [ B [P R
_— — _— i /e — _— — - — _— — _— — _— — _— — _— — _— —



Well Optimized Profile Page

Sunbelt Rentals
(708) 354-2800

sunbeltrentals.com

Be the first to rate!
o N

bmd Lmd Ll Lmd Lmd

6260 Joliet Rd w

Countryside, IL 60525 »
B3 Map it | Get directions

Basic Local Listing Info:

Business Name
» Local Address
» Local Number

4L Own this business? Get quaranteed top placement

MEW! Share yvour photos of Sunbelt Bentals (wWhat's this?)

Hours of Operation:

M-F:6:30a-5:30p, Sat: Ta-5p. Sun: Closed

Categories: Brands:
Self Storage, Contracting

Equipment Bental, Hardware &
Tools

Fayment:
Diners Club, American Express,
MasterCard, Visa

Specialties:

Construction, Delivery & Pick Up,
Semvice, Equipment, Industrial &
Homeowners, Air Comprassaors,
Aerators, Backhoes, Blowers,
Construction & Industrial
Equipment, Cement Mixers,
Delivery

Vermeer, Soff-Cut, Ridgid. Procut,
John Deere, Jig. Hilti. Husqvarna.
Ditch Witch, Bobecat, Bosch

Other Contact Info:
Fax: (¥08) 354-3800
Email: pc392@sunbeltrentals.com

Tags: (what's this?]

Be the first to tag Sunbelt Rentals

Business Attributes:

» Dri ves nf
» Triggers action
» Make accurate

nda

Business Profile Page
More details on the business



D
y < 5
N on SN, -

Two Types of ALOCALO SeaFE@

» Recovery Search
Business name is known T looking for more information from that
business

» Discovery Search

Business name is not known 1 product or service is searched and
desired business uncovered based on content within listing

"" TruePresence Copyright 2011 TruePresence Baltimore




Terminology: General Search - RECOVERY

Address, City & State, or ZIP

YAHQO" LOC A% Jmerit banlk. |Cleveland. OH Search |

Clewveland City Guide = merit bank

Local Results for merit bank in Cleveland, OH Results 1 - 10 out of 20 total results (About this page)

. R CATEGORY SPONSORS
Refine Results: . US Bank K
Show results within: (800) 872-2657. Cleveland. OH E....._..,...._.@a
|15 miles ,I www_ushank. comfusbanklocations/search_jsp Map | Directions | Send to Phone
of the center of Cleveland « Park View Federal Savings Bank Better Banking That's Close To Home.

) (440) 248-F171. 30000 Aurora Rd. Solon, OH

Neighborhood: www_pvfsb_com Map | Directions | Send to Phone

Drowntown (1)

+« Merit Bank Fast & Easy Mortgage Refinancing. Get Free Quotes. Bad Credit QK.
www_MortgageOfferings.com

YarIoo!

I-‘SE:!F_. Toop Ry o] s o o | fim s (el s ol c o e cten - - - o o e | ey o

I First Merit Bank =
(216) 781-8100 25 W F'rcnspec:t Auve Cleweland COH o. 06 mi

Map | Directions | Send t one - ve 1o L.ollect
FirstMerit Bank Make This My Default Humepage Mal’e This My Defal.llt Homepage...Locations |
more on web site

w_firstmerit.com,

wview larger ma

2. First Merit Bank =
(216) 6211717 1(]1 W F'rospeu:t Ayve Ste 3:3(] Cle»eland OH 0.06 mi

Map | Directions | Send to Phone to Collection

Bk Local Search Results

Category:

Banks (20)

B2B Banks (15]
Other Real Estate (1)
Personal Financing (1)

W

Rating: [rating key)

3. First Merit Bank =
(216) 8617165 1112 Euclid Ave Cle»eland OH 0.37 mi

5 Star= (1)

4 Stars and abowve (1)
3 Stars and abowve (2]
2 Stars and abowve (32
1 Star and abowve (4]

Map | Directions | Send to Phone | s Save to ection

FirstMerit Bank Make This My Default Humepage Halfe This [ Iy Default Homepage.. Locations |
more on web site

= B Banks - B

2 3 B2B Ba

(7]

a

- . S S e S . ..
“luu
B
=
=
o
=
l]
l=]
=]
=

v firstmerit.com

|
|
|
|
|
|
|
|
|
|
|
_}

Hame: I
0-9 A B CDEFGH 4. First Merit Bank = * A
I JKLMMNOGOGPOGQR |_ (216) 251-F373 10717 Lorain Ave E:Ieveland OH 3.67 mi Fate it



Terminology: General Search - DISCOVERY

Y:E_HOO!@ LOCA certificate of deposits Cleveland, OH El Search |

[ Maice this g shoo! location
Cleveland City Guide = certificate of deposits
Local Results for certificate of deposits in Cleveland, OH Results 1 - 10 cut of 75 total results (About this page)
Refine Results: » Park View Federal Savings Bank Better Banking That's Close To Home.
Show results within: (440) 248-7171, 30000 Aurora Rd, Solon, OH
|15 miles vI www_pvfsb com Malp | Directions | Send to Phone
of the center of Cleveland +« US Bank
) (800) 872-2657, Cleveland, OH
Heighborhood: www.usbank.comfusbanklocations/search.jsp Map | Directions | Send to Phone
Isp Map
E 3)
Seme - Compare Current CD Rates Select and buy a certificate of deposit with Fidelity.
Lakewood (1) www_fidelity com
Garfield Heights (1)
AR Sorted by: Top Results | Distance | Mame | Rating | 3 User Recommended = Printable Version
Euclid.
'Lx _.- 1. Chase ==] Ee the- Fir.zt to rate
= A oveland (216) 7814437 1300|E Sth St, Cleveland, OH 0.37 mg el .
Heights Map | Directions | Send to Phone | =i
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2 Chase= 6610 Detroit Ave &/ Edit this listing
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wiew larger map Map | Di ions | Send to Phone | il Eﬂ Map it | Get directions
.| Security | Terms of Use | Leg reements EQLA
Category: JPMorgan... more on web site
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How are Local Search Results Typically Generated?

» Geo-proximity to the searched location/zip code

» Searched
business name

» Sear ched
oOcontent o6

>

A\

feedback

~~ TruePresence

ANbusi ness or

Abusi ness or S
assocl ated wi

Marketplace interaction with the listing T i.e. user
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Local Search Enhancement Program

» Contr ol t he
» Business Name
» Address
» Telephone Number

» Add rel evant
» Products
» Services
» Hours of Operation
» Brand Affiliation
» Emall
» Website URL
» Phone number
» Fax number

~~ TruePresence

accuracy of the

AWhat o I nfor mat i

Copyright 2011 TruePresence Baltimore
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Local Search Enhancement Program i How do'| da’*tﬁifs,

Go to the FREE listing entry sites for Google
Places:

Bing Local Listing Center:
Yahoo Local Listings:

» Register your company
» Request to fill out a profile
» Add all your relevant information

OR: Hire a professional to do it for you.

"" TruePresence Copyright 2011 TruePresence Baltimore


http://www.google.com/places/
https://ssl.bing.com/listings/ListingCenter.aspx
http://listings.local.yahoo.com/

Social Media Marketing
Why Social Media? = .

» Make It easy for people to talk about you and for them
to talk with you in a 2-way conversation.

"" TruePresence Copyright 2011 TruePresence Baltimore



Social Media Marketing '"f};,f,':,"

Why is it important?

»This Is where people are spending their time 1T the
average Facebook User spends 55 minutes per day on
Facebook!

»Online PR

»SEQO assistance

Facebook user statistics January 2010

"" TruePresence Copyright 2011 TruePresence Baltimore




Social Media Marketing

»Blogging (Wordpress, Blogger)

»Social Networks (Facebook, Linkedin, Myspace)
»Video and Photo Sharing Site (YouTube, Flickr)
»Microblog (Twitter)

»QR Codes

»Social Media Monitoring T Social Toaster

»Social Bookmarking (digg, deli.cio.us; stumble upon)

»Location-Based Social (Foursquare, Facebook Places)

"" TruePresence Copyright 2011 TruePresence Baltimore



Social Media Marketlng Strategles
s
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Social Media Strategy A

»Business to Business?
»Blogging? LinkedIn?

»SEO most important? Directly reaching decision
makers most important?

»Business to Consumer?
»Facebook?

»Viral Most Important?

"" TruePresence Copyright 2011 TruePresence Baltimore



Social Media Marketing Strategies

Blog Page A Search Engine Rankings!
Blog Page A WEBSITE A Google

1) Set up A Blog for Free T blogger.com i easy &
owned by Google, wordpress.com
2) Populate with content on a REGULAR BASIS
1) I integrated in their site
2) I
Integrated in their site
3) | separate Wordpress blog

Important i Must be kept updated. LINK to your
site with keywords that are relevant to your site.

"" TruePresence Copyright 2011 TruePresence Baltimore


http://www.mrbeams.com/blog
http://www.franbuslaw.com/blog/
http://barefoottessblog.com/
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Social Media Marketing Strategies

Facebook Fan Page A OTHER USERS!
Facebook Fan Page A WEBSITE A Google

1) Set up Facebook Fan Page
2) Populate with content i examples
1) Mothers
2) Einstein Bros Bagels
3) TruePresence Baltimore
4) The Associated
5) Frank Kratovil
6) Mi chael 6s Del i

Important T your PERSONAL account should be used
Sparingly if at all to promote your business.

"" TruePresence Copyright 2011 TruePresence Baltimore




Social Media Marketing Strategies
Einstein Bros. Bagels

,t",'; Facebook | Einstein Bros Bagels - Windows Internet Explorer

hittp://www facebook.com/#!/einsteinbros?ref=ts &7 Live Search

File Edit View Favorites Tools Help

X Norton' @ - Cards & Log-ins ~

i Favorites |23+ s Peeid oy @ o ==l Facebook | Einstein Bro.. X franchise & business law g... | @ baltimore craigslist | posti... f3r ~ B - & o v Page~ Safetyv Tools~ @~

facebook = &

Einstein Bros Bagels This week new offer has been added! Any of our Lighter Side items for only $2.99 -- Be sure to
get your coupon by clicking the offer tab above — ENJOY!!

wall Info  Offers Locator Menu Catering »

Create an Ad

Write something
Facebook Pages

Attach: 1 A

(:l'Q Filters =
Hina Liang Darn good Bagels! :D (]
Ilove blueberry spread on blueberry bagle! !!
Delicious!.. Facebook Pages help you

discover new artists,
5minutes ago - Comment * Like * Repart businesses, and brands as

well as connect with those
Angela Obolsky 1 used my lighter side coupon today and got the egg white you already love.
sandwich. At first T was disappointed that they had run out of the ancho sauce, but
they substituted green chiles instead and boy is it yummy! Thanks for the coupon! Maore Ads

3 hours ago - Comment - Like - Report

Einstein Bros Bagels Thanks Angela for the great feedback.
We are happy to hear that you enjoyed your Egg White
Sandwich!!
Add to My Page's Favorites 3 hours ago * Report
Suggest to Friends ¥ Kathleen Decrescio I can't wait to stop in and try your
Subscribe via SMS lighter side menu, espedially egg white sandwich with strong

" woffee,

about an hour ago - Report

Don't forget, we also do catering!
Check out www.ebcatering.com

Write a comment...
8 Todd Reay I love your bagels. My favorite is the everything bagel schmeared with
T IETISIECT [ onion and chive. Thanks!
Founded: 5 hours ago * Comment - Like * Report

1995
Mark Briner the downloadable menu does not show lighter side menu? maybe a

list of them or a feature on a flyer or on the info tab?
& hours ago * Comment - Like - Report 1# Chat (12)

€ Internet | Protected Mode: Off 3 ~ HI100% ~

‘ 2 Facebook ]| ... I /=16 Reminde... okes... | 8] Inbox - Mic... &) Publishing ... Job Descrip... [E] MicrosoftP.." < O 9 gl 522 M



http://www.facebook.com/

Social Media Marketing Strategies

Mot her 0s Gr

/2 Facebook | Mothers Grille - Windows Internet Explorer

@ - n http://www.facebook.com/#!/mothers.grille?ref=ts &7 Live Search

File Edit Help
X Norton" @ - Cards & Log-ins =

7 Favorites |53/~ | | ead: David Lowe ~ salesf... | [ Facebook | Mothers Gri.. % @ baktimore craigslist | posti... franchise & business law g... | @ Order Details f3 ~ B ~ [ @ v Pagev Safety~ Tools~ @~

View Favorites  Tools

Mothers Grille maryland vs. Duke tonight. Watch the Terps and have a drink or 3. Go Terps!!! vis TwestDack for iPhane

wall Info  Photos

Boxes Ravens Fan

Create an Ad
Write something

Attach: o E ‘ﬂ &7

View 1980s Alumni

View Photos of Mothers (265)

Send Mothers a Message

Poke Mothers

51 Mothers and Richard King are now friends. - Comment * Like Find old friends from the

Go Ravens!!! - - 1980s. Lok Up alumni
Mothers and Benjamin Kunkel are now friends. + Comment + Uke + Add 2= Friend : P alumni
2 " profiles from your high school

2more similar stories dass, Reconnect with former

Information friends now.

N Mothers Grille Maryland vs. Duke tonight. Watch the Terps and have a drink or 3. e Like
Relationship Status:

Go Terpst!!

Married .
Birthday: ¥ 4 hours ago via TweetDeck for iPhone * Comment - Like - Get TweetDeck Canton TIrish Stroll

ay:
February 29, 1958 /1 Michae! Rathmel lices this.
Current City:

Baltimore, MD Write @ comment. ..

Brittany Hall

Mutual Friends Canton Bar Tour on March

= M 1 6th from 1 to 9pm, great
Brittany just answered a question a_bflit Mothers! ) crink and food specials at 12
= g bars with tons of green
beads and a stroling
bagpiper!

8 friends in comman See Al

You Have a

New Answer!

v A . [55] RSVP to this event
Scott Jonathan  Patti
Eisgrau Wachs CityPeek B8 4 hours ago via Friend Q&A - Comment - Like - See what they said
Heuman Win a $5,500 Bike
Mothers Grille Fresh Fish all day and all night! For only $9.99 my people. And
Stephanie Clarkson just got back form running a half marathon in New Orleans. "”Vr
Friends She is working today! Go give her a high five! She kicked ass!
2,438 friends See all 4 hours ago * Comment - Like r @ 18 Chat (13) il

& Internet | Protected Mode: Off : #100%
The Spokes A... \JeffS... 23 Reminders 3 os.. | £ Publishing Ma... | (g Microsoft Pow... @ =G s32eMm
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Social Media Marketing Strategies

Laser Center of Maryland

@ TruePresence Copyright 2011 TruePresence Baltimore


http://www.facebook.com/lasercentermd

